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AMFRICAN MEDICAL RESPONSE©

August6,2013

TheHonorableCouncil Chair
ErnestY. Martin
TheHonoluluCity Council
Honolulu,Hawaii 96813 —

RE: Oppositionto Resolution13-158— BackUp ambulanceService

DearChairMartin:

This testimonyis in oppositionto Resolution13-158with regardsto Back—up
AmbulanceService.Thereis no needto obtainasecondprivateambulanceservice
providerto provideadditionalbackup servicesfor theCity andCountyofHonolulu.

AmericanMedical Response(AMR) hasprovidedambulanceserviceson Oahuandthe
StateofHawaii for greaterthan30 years.Throughoutourtenure,We haveprovidedback-
up servicesto theCity andCountyof Honolulu.

The resolutionis incorrectasfollows:

1. TheHESD hasadded34 City~supportedambulancehoursin WestOahusincethe
closureofHMC West.

2, Theback-upservicescontracthasbeencompetitivelybid (10)timessince1995
a1one~mostrecentlyin March2011. TheCity hasnotcontractedwith its current
providerona “sole source”basis.

3. Thereis no datato supportthatthereis an emergingneedfor asecondprivate
ambulanceproviderfortheCity andCountyof Honoluluto provideback-up
servicesto theexisting911 emergencyservice.In fact, theCity hascancelledthe
(2) AMR ambulancescontractedfor back-upservicessincetheHMC closure
effectiveSeptember1, 2013.

In AMR’s tenureprovidingback-upservicesto theCity andCountyof Honolulu,there
havebeenno documentedcontractual,complianceorpatientcarecitations.In fact:

In a letterdatedFebruary26,2013,Mark Rigg, DirectoroftheHESD wrote, “HESD
valuesthecritical partnershipthatAMR hasbeenpartyto underthis Contract”,and
“HESD appreciatesyourcooperationandassistancein thismatter,andlooksforwardto
ourcontinuedworking relationship”.

In a letterdated,July 30,2013,DirectorRigg states,“AlvfR’s continuedsupportin the
provisionof911 EmergencyMedicalServicesto ourresidentsandvisitorshasbeen
invaluable”.
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AIvIR is meetingtheneedfor 911 backup serviceandnon-911 ambulancesservicesand
is availableto add(asin theHMC Westclosure)servicesto theC&C if necessary.

In addition,(6) StateHealthPlanningConiinittees(SHPDA) havemetandreviewedtwo
separateCertificateofNeedapplicationsfor theadditionofanotherprivateambulancein
WestOahuandeachconunitteevotedin oppositionto theapplications.

Thereisno unmetneed!

AmericanMedicalResponse


